
Getting Started with the Quest 2 Kit
Dear staff member,

Thank you for requesting this kit! We recommend you spend at least 30 minutes familiarizing
yourself with how everything works before hosting a program with patrons. Before jumping in,
take a few moments to unload the kit. Please pay particular attention to the binder, which
contains some crucial information. Please read the following binder sections carefully,
because you are responsible for creating and maintaining a safe environment for use at
all times:

● Read Before Using (for Library Staff)
● Quest 2 Safety Manual
● User Agreements and Waivers (copy these out of the binder or print from the USB. We

do not need you to send us the signed documents - they are for your library’s records.)

Once you are ready to try the headset:

● Make sure you have ample space around your chair (try starting with a swivel chair that has 6
feet of clear space around it).

● Turn the headset on (the on button is on the right when wearing the headset, and volume is
controlled on the bottom of the headset). The Quest 2 will walk you through getting
connected to WiFi and then guide you through set up/orientation. You can always go back to
the ‘First Steps for Quest 2’ app to refamiliarize yourself (or new users) with how everything
works.

● Take this opportunity to also connect the iPad to WiFi, as this can be used to “cast” what the
headset user is seeing and hearing, allowing for more insightful demonstrations in group
settings.

Note for glasses wearers: To get the best viewing experience possible, you will want to keep
your glasses on (or else it might be blurry for your particular vision) and make use of the glasses
spacer included in the kit. If you notice a lot of blurriness even while wearing glasses, try
repositioning the headset until the lenses are exactly centered on your pupils (this can take
some trial and error and subtle changes in the headset’s placement can make a big difference).

Note on appropriate content: The Quest 2 is designed for users aged 13 up. Be cognizant of
the fact that the headset and iPad will both be connected to the internet and some of the
content to be found there can be unsuitable for younger audiences. We have not put any
restriction on the apps/experiences that can be run on the device as we want to give you the
ability to explore as you like.

Troubleshooting: Guidance on how to use the headset and troubleshoot common problems
can be found within the binder or in the Quest 2 Complete Guide book. Guidance can be easily
found on the Meta Quest 2 website or by simply searching your question on Google/Youtube
(easily access the internet using the iPad).

Feel free to reach out to us at any time at kitsupport@coloradovirtuallibrary.org.
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